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Talk is Cheap — or is it?
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Recession, Sales and You
Powerful presentations
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Your Professional Signature

» Looking your professional best and recognizing visual distractions
Vocal (sound/tone)
Content

Anything that is non-verbal is body language or “soft skills”
What does all of the above communicate to your audience?
Exploring visual pitfalls

Getting back to basics
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Appearance + Communication Skills + Social Skills =
Executive Presence

Celebrating Our Diversity

Understanding yourself and others — Personality Profile
Why People do the Things They do
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